
BRTA Service Portal Manual 
FOR CITIZEN USER  

www.bsp.brta.gov.bd 
 
 
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 

                                                                        



2 
 

Table of Contents 
 

Content Page 
 
Citizen User Register£££££££££££££££££££££££££..  03 

Account Successfully Create££££££££££££££££££££££. 04 

BSP user activation mail£££££££££££££££££££££££..  05 

Verify OPT£££££££££££££££££££££££££££££££ 07 

Citizen User Login Page££££££££££££££££££££££££ 08 

Appointment For Fitness££££££££££££££££££££££££  09 

Learner License Application££££££££££££££££££££££..  10 

Application for Smart Card£££££££££££££££££££££££ 14 

License Tagging££££££££££££££££££££££££££££.  15 

Driver Tagging£££££££££££££££££££££££££££££ 16 

Vehicle Tagging££££££££££££££££££££££££££££. 17 

Service Payment History££££££££££££££££££££££££ 18 

  
 

 

 



3 
 

ŐĲǭ ŀğ Ť 

FOR CITIZEN USER 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ĥŁŖŇ «Register¬ Ńŏķŀ ĩ Click ĭŇŖň «Register¬ Page ȃ Open ŌŖŃĜ ŀļŒŀ 
User ŹļŐŇ ĭŇŖļ ŌŖň ŋȅĭ Information ŐľŖŞ İŇ̋ Ŗňŏ ŁœŇĻ ĭ̗ ŀ Ĝ«Register 
Now¬ ŃŏķŀȃŸļ Őȑĭ ĭ̗ ŀ Ĝ 
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ŐĲǭ ŀğ ť 

 

«Account Create Successfully¬ Message ŸľĮŏŖŃĜ ĩĮŀ BSP ŸĽŖĭ ŸŃŇ ŌŖŞ 
ņŏŸŃŀ ĩŃğ ĢŁŀŏŇ ŸŅģŖň ǳŖŃŉ ĭ̗ ŀĜ  
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ŐĲǭ ŀğ Ŧ 

 

 

ĢŁŀŏŇ ŸŅģŖň «bspmailservice¬ ŀŏŖŅ ĩĭȃ ŸŅģň ŁŏŖŃŀĜ ŸŅģňȃ Open 
ĭ̗ ŀĜ  
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ŐĲǭ ŀğ ŧ 

 

 

ŐĲŖǭ ĩǝŏŖŇŏ ŐĲŐˎļ Őȑĭ ŸňĮŏȃŇ ĥŁŇ Őȑĭ ĭ̗ ŀĜ  
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ŐĲǭ ŀğ Ũ 

 

ĢŁŀŏŇ ŀŏŖŅ Ÿņ User ŹļŐŇ ĭŇŏ ŌŖŞŖĳ Ÿŋģ User Name (Mobile  
Number/e - mail) Password ŐľŖŞ Login ĭ̗ ŀĜ  
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ŐĲǭ ŀğ ũ 

 

ŧ ŐŅŐŀŸķŇ ŅŖĿǝ ĢŁŀŏŇ ǳľŏŀĭŔļ ŸŅŏŃŏģŖň ĩĭȃ Message ĢŋŖŃĜMessage 
ĩŇ ŅŖĿǝ ĩĭȃ OTP Number ĢŖĳĜ OTP Number ȃ ŃŐŋŖŞ «Verify¬ Button 
ĩ Őȑĭ ĭ̗ ŀĜ   

ŐĲǭ ŀğ Ū 

 

 

 

 

 

 

 «OTP Verify Successfully¬ Message ȃ ŸľĮŏ ņŏŖŃĜ 
User Name (Mobile Number /e - mail) Password ŐľŖŞ Login ĭ̗ ŀĜ 
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ŐĲǭ ŀğ ū 

Appointment For Fitness 

 

Left Side Menu Bar  ĩŇ Appointment ĩ Őȑĭ ĭŇŖň Appointment For Fitness 
Page ȃ Open ŌŖŃ, Page ȃ ņĽŏņĽńŏŖŃ ŁœŇĻ ĭŖŇ Submit Button ĩ Őȑĭ 
ĭ̗ ŀĜ 
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ŐĲǭ ŀğ Ŭ 

 

Left Side Menu Bar  ĩŇ Driving License ĩ ŐȑŖĭŇ ŁŇ Learner License 
Application ĩ Ť , Ŧ ĩŃğ ŧ ŀğ ĩŇ Ĺ̇ ŖŅɣ ŋğǡŖŌ ŇŏĮŒŀ ĩŃğ ť ŀğ 
Ĺ̇ ŖŅŸɣŇ Ĵŀǝ Click Here ĩ Őȑĭ ĭ̗ ŀĜ 
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ŐĲǭ ŀğ Ťţ 

 

 

Ťţ ŀğ ŐĲǭȃ īŖŁŀ ŌŖŃĜSave File ĩ Őȑĭ ĭŇŖň ĹŏĥŀŖňŏĹ ŸłŏʝŏŖŇ ĩĭȃ 
ŐŁŐĹĩł łŏģň ĹŏĥŀŖňŏĹ ŌŖŃĜġļĠŁŇ «Agree¬ Button ĩ Őȑĭ ĭ̗ ŀĜ 
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ŐĲǭ ŀğ ŤŤ 

 

Registered Doctor ĩŇ ŅŏĿǝŖŅ łŇŅȃ ņĽŏņĽńŏŖŃ ŁœŇĻ ĭ̗ ŀĜ 
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ŐĲǭ ŀğ Ťť  

 

ŋȅĭ ļĽǝ ŏ˶Ňŏ łŇŅȃ ŁœŇĻ ĭ̗ ĻĜ Ťŀğ ļőŇ ŐĲŖˎ ĳŐŃ Add ĭ̗ ŀ, ťŀğ ļőŇ 
ŐĲŖˎ Attach Medical Certificate Add ĭ̗ ŀ, Ŧŀğ ļőŇ ŐĲŖˎ Attach National 
Id/Birth Certificate/Passport/Citizen Certificate  Add ĭ̗ ŀĜ ŧŀğ ļőŇ ŐĲŖˎ 
Attach Utility bill Add ĭ̗ ŀĜ ĩŇŁŇ Save Button ĩ Őȑĭ ĭ̗ ŀĜ   

          ť 

Ť 

 

          Ŧ 

           ŧ 
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ŐĲǭ ŀğ ŤŦ   

Smart card Application 

 

Left Side Menu Bar  ĩŇ Driving License Menu ĩ Őȑĭ ĭŖŇ Application for 
Smart Card ĩ Őȑĭ ĭŇŖň Smart Card Application Page ȃ Open ŌŖŃĜ 
Application Type-  New ŌŖň New ĩŃğ Existing ŌŖň Existing Select ĭŖŇ 
ŐŀŖļ ŌŖŃĜ łŇŅȃ ņĽŏņĽńŏŖŃ ŁœŇĻ ĭŖŇ Save Button Őȑĭ ĭ̗ ŀĜ 
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ŐĲǭ ŀğ Ťŧ 

License Tagging 

 

Left Side Menu Bar  ĩŇ Driving License Menu ĩ Őȑĭ ĭŖŇ License Tagging 
ĩ Őȑĭ ĭŇŖň Driving License Tagging  Page ȃ Open ŌŖŃĜņĽŏņĽ ļĽǝ ŐľŖŞ 
łŇŅȃ ŁœŇĻ ĭ̗ ŀĜ  

 
 

 

 

 

 

 


